Phone Care,Inc.
20142 Ecorse Rd

Taylor, MI.  48180

PHONE (313) 388-9670

FAX (313) 388-9677
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DX-80 Phone and 8-port Voice-Mail Notes

Operator #101

Voicemail Department group Number:


 # 433

Extensions # 157,158,159,160,161,162,163,164

To transfer call to extension:


Press Transfer key, dial number XXX, hang-up phone.

To transfer call to any user’s Voice mailbox:

· While connected to a call, press the Voice Mail Button.

· The display prompts you to enter the user’s voice mailbox where this call should be routed.

· Input the user’s voice mailbox (usually the same number as the extension).

· Then hang-up to complete the transfer.

· The call is routed to the mailbox entered in a record mode so that the caller can leave a message for the mailbox user.

To access your Voice mailbox internal:

· While the telephone is idle, press the Voice Mail button.

· The display indicates the call status.

· When the voice mail connection is complete you will hear your voice mailbox name.

· Use the voice mail guide and audio prompts to retrieve messages and invoke other mailbox operations.

· Hang-up to disconnect the call.

To retrieve messages from your voice mailbox:

· When messages are waiting in your voice mailbox, the display will indicate that messages are waiting and advise you of the number of new messages.

· Press the center LCD interactive button.

· A connection is established and your voice mailbox will prompt you to enter your password.

· Use the voice mail user guide and audio prompts to retrieve messages and invoke other mailbox operations.

· Hang-up to complete the call.

To access your Voicemail from outside:


Call in and hear greeting, press # key and follow prompts.

To pick-up a call when ringing is heard in your group.(pick-up code):


Press * key (before you pickup your handset to talk). 
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